JCs Bouncers for Tikes, LLC
Rental Agreement: Rules, Regulations & Liability Disclaimer

Important Notice
It is the sole responsibility of the person or organization hiring this rental equipment to ensure that every precaution is taken to avoid injury to individuals and prevent damage to the equipment.
Failure to adhere to these rules and safety guidelines may result in injury, equipment damage, and financial penalties.

Rules and Regulations
1. No Food, Drinks, or Gum
No food, drinks, or chewing gum are allowed on or around the inflatables or soft play at any time to prevent choking hazards and maintain cleanliness.
2. Keep Units Clean and Undamaged
Dry air castles and water slides must not be ripped, muddied, or contaminated with food, juice, or any foreign materials.
3. No Water in Dry Units
Dry air castles must not be filled with water under any circumstances.
4. Protect All Equipment
All machines and equipment (battery or electrically powered) must remain intact and unbroken.
5. No Smoking
Absolutely no smoking on or near inflatables or soft play areas.
6. Shoes Off
Children must remove shoes before entering any bounce castle, water slide, or soft play area.
7. Adult Supervision Required
An adult must supervise the use of all rental equipment at all times.
8. Safe Behavior Required
No pushing, fighting, colliding, or any behavior likely to cause injury or distress is allowed.
9. No Pets or Sharp Objects
No pets, toys, or sharp instruments are allowed on or near the inflatables.
10. Blower Malfunction Protocol
If the blower stops working:
· All users must exit the inflatable calmly and immediately.
· Check the power source and extension cords.
· Contact JC’s Bouncers for Tikes if the blower does not resume operation.
11. Rain Policy
In the event of rain:
· Immediately deflate the inflatable.
· Store the blower in a dry place.
· Do not use any inflatable or soft play during rainstorms.
· Wet surfaces are extremely slippery and unsafe for play.
· Failure to unplug the blower may result in electric shock and damage.
12. Inclement Weather / High Winds
· Stop all use if wind speeds exceed 20 MPH or during inclement weather.
· Immediately deflate all inflatables and soft play items.
· No exceptions.
13. Ball Pit Equipment Return
If balls are included in your rental, return all balls in the provided white mesh bag before pickup.
14. Proper Setup Area
· Do not drag or set up inflatables on rough surfaces (e.g., asphalt, concrete, gravel).
· Remove all sharp objects and debris from the setup area.
· Failure to comply may result in damage penalties.
15. Security Deposits
A $30 refundable security deposit is required upon placement of rental. (Security Deposit and Cancellation Policy for more details.)
16. Renter Responsibility
It is the sole responsibility of the person or organization renting this equipment to ensure that every precaution is taken to avoid injury and prevent equipment damage.

Overnight Rentals
Customers may request to keep the rentals overnight for an additional $20 overnight fee.
Overnight Requirements:
If you choose the overnight option, the customer is responsible for:
• Making sure the castle is deflated
• Folding all rental items neatly with all included equipment (blower, stakes, extension cords, tarp, softplay, etc.)
• Ensuring everything is ready and accessible for next-morning pickup
Failure to have the equipment properly put up may result in loss of part or all of the security deposit, depending on the condition and amount of extra labor required.


Security Deposit and Cancellation Policy
To secure your bounce castle rental, a $30 refundable security deposit is required at the time of booking. This deposit protects the reservation and is fully refunded after the event if the equipment is returned in good condition and the terms of use are followed.
· Cancellation Window:
Cancellations must be made no later than 48 hours before the scheduled rental date. Any cancellation made within that window will receive the full $30 deposit back.
· Late Cancellations:
If a customer cancels after the 48-hour window has passed, the $30 security deposit is forfeited. No exceptions. This protects our schedule and ensures fairness for all customers.
· No-Show Policy:
If the customer does not show up or is unavailable at the agreed-upon setup time, the security deposit is also forfeited.

Liability Disclaimer
By signing this agreement, the customer acknowledges and agrees to the following:
1. Condition of Equipment
Equipment has been received in good condition and will be returned in the same condition. The renter understands the safe operation procedures, what to do in case of malfunctions, and the potential risks associated with use.
2. Release of Liability
The customer assumes full responsibility for all injuries and property damage and agrees to release JC’s Bouncers for Tikes from any and all liability related to the use of the rental equipment.
3. No Subletting or Relocation
The customer agrees not to loan, sublet, or relocate equipment to any other location besides the agreed-upon site (usually the renter's home).
4. Damage Responsibility
The customer agrees to pay the full replacement cost, including labor, for any damage to rental equipment.
5. Cleaning Fee
A $30 maintenance fee will apply if equipment is returned with mud, food or liquid stains, or any other condition requiring additional cleaning.
6. Loss or Irreparable Damage
· Inflatables that are lost, stolen, or damaged beyond repair will incur a charge of $300 per unit.
· Other equipment will be charged at market value.
· All charges must be paid immediately.
7. Responsibility for All Use
The renter is fully responsible and liable for any injury or damage that occurs during the rental period, regardless of cause.

Acknowledgement & Signature
By signing below, I acknowledge that I have read, understood, and agree to abide by all the rules, regulations, and liability terms outlined in this agreement. I understand that failure to follow these rules may result in injury, equipment damage, and additional charges.
Renter’s Full Name: ______________________________________
Signature: _______________________________________________
Date: _____________________
Event Address: ___________________________________________
Phone Number: ___________________________________________
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